
BillOut.
By Outworks

Consolidate and simplify your invoicing 
to reduce costs, improve revenue, and 
enhance bill accuracy.
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What is 
BillOut?

Intelligent and simple invoice software.

BillOut is a modern web-based and cloud hosted invoicing software solution. 
Flexible to fit with your existing infrastructure and built using Microsoft .Net 
framework, BillOut aggregates your invoicing feeds, merging them to create 
one concise and accurate invoice. 

Created to easily ingest and manage large volumes of consumption-based 
charges, BillOut is scalable to grow with your business.

Telecommunications Utilities MSPs

Your revenue dashboard

Who is 
BillOut for?

Whatever the headache your current invoicing 
process is causing, BillOut offers a solution.

Are you a CFO?

Are you a CIO?

Are you a Sales Leader? 

	 Want to reduce the cost of invoice processing?

	 Keen to increase reporting capability?

	 Looking to drive profitability & reduce revenue leakage?

	 Want customers to pay their invoice on time?

	 Fed up with tiresome manual processing?

	� Want a smarter solution with increased automation to streamline 
process & provide confidence in billing accuracy?

	 Ready to reduce billing support enquiries?

	 Unable to access customer data?

	� Frustrated by inability to easily run current 
and accurate customer profitability reports?

	� Want to present a clear and easy to read 
invoice to your customers?



Outworks LIVE

Australia

CommsChoice Operations Pty Ltd ABN: 89 617 293 071

Please return this tear-o� slip if you wish to pay by cheque.

Tax Invoice
Account Number

Bill Period 1 Dec 2020 to 31 Dec 2020

Contact Us
XXXX XXX XXX

Invoice Number 00000-00000
Tax Invoice - XX-XX-XXXX

Payment Summary 
Total Of Last Bill:

Account Adjustments:

Payments Received:

$ 0.00

$ 0.00

$ 0.00

Outstanding: $ 0.00

Account Summary - new charges

Total Charges: $ 0.00

Misc Charges: $ 0.00

GST Amount: $ 0.00

Total Current Charges: $ 0.00

30024

$ 0.00

$ 0.00

XX-XX-XXXX

Current Charges

Due Date

Overdue Amount [Payable Immediately]

You must use your account number for all 
payments made to CommsChoice. Your 
reference number is 30024

An important note about late payments
If your account is not paid by the due date, a fee of $22.00 inc GST may apply.
Overdue payments may also incur suspension of services.

30024

Outworks LIVE
$ 124.49

14 Jan 2021

Payment Slip

Account Number:

Account Name:

 New Charges Due

Total Amount Due

Billing History

Outworks

Outworks LIVE Pty Ltd
XXX XXX

XXXX XXXX

XXXX XXX XXX.

Level 3 / 458 Wattle Street 
Ultimo NSW 2007

One Solution. 
One System.

A flexible and scalable application.

	 Available for Cloud or on-premise

	 Load charges in any format from any supplier/carrier

	 Rate charges from simple to complex and predefined plans and packages 

	 Generate recurring or one-off charges

	 Produce high quantities of invoices on demand

	 Use consolidated invoices as a customer touchpoint 

	 Access and leverage customer, revenue, and profit data 

	 Fully customisable invoice and report formats

Create batch 
running task

How does 
BillOut work?

BillOut takes the hard work out of invoicing. By automating and aggregating all 
your data feeds into the one platform, our intelligent billing engine produces 
customised invoices that interact with your existing systems. It’s smart and 
simple.

Outworks invoice generation process.
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What makes 
BillOut different?

BillOut delivers a complete, end-to-end billing 
process that leaves nothing to chance. Tell us 
your requirements and we’ll configure BillOut 
to deliver exactly what you need.

Reduce billing support headaches with advanced transparency across 
customer usage and costs. Improve your customer relationships by 
providing clear and simple billing breakdowns.

Replace the risk of human error with automated and accurate invoicing. 
Save money and gain confidence that your billing is as accurate as can be.

Turn your consolidated invoices into a piece of marketing and communicate 
key messages with your customers. 

Start small and scale up as and when you are ready. BillOut is available as a 
service or inhouse installation. 

Transparency

Accuracy

Engagement

Flexibility

We’ll even manage 
it for you.

A specialised system 
requires specialist 
management.

To ensure you get the most from 
BillOut, and to allow you to focus on 
core business, Outworks provides a 
BillOut billing specialist. Whether you 
need 4 hours a month or 4 full time 
staff, we’ll equip you with a team of 
billing analysts to maintain, manage 
and update BillOut. This might include 
tasks such as billing runs, maintenance, 
collections, payment management, 
carrier accounting, disputing, and more.

“Outworks provides the 
intelligence to our voice billing 
via their SaaS and supportive 
bureau services. When it comes 
to billing, it’s always about value 
for money. As a provider, the 
Outworks team delivers this 
value by consistently going the 
extra mile.”
– �BEN LEGGO, GENERAL MANAGER 

SERVICES & OPERATIONS, TECALA



About Outworks: 
The specialists 
behind the solution.

Outworks also provides consulting services 
focused on billing systems and processes.

	� Identifying and preventing revenue leakage to ensure processes support 
maximum cash flow.

	� �Re-engineering inefficiencies and eliminating them to ensure timelines are 
met across your billing cycle.

	� Applying quality assurance checks to all feeds and services, verifying 
rating and charge calculations - and identifying opportunities to strengthen 
processes. 

Billing 
revenue in 
excess of 

$20million 
per month

Multi-
currency 
& multi-
tax setups

Carrier/
supplier 
agnostic

40+ 
specialist 
staff

Interfaces 
with finance 
& CRM 
systems

Trusted 
by top tier 
enterprises

This includes:

The right solution 
at the right price.

Whilst pricing can vary depending on billing scope, 
BillOut operates on a three-price structure. As 
part of our consultation and planning phase, exact 
prices will be determined based on scope. 

Your setup fee is a 
one-off expense 
as you migrate to 
BillOut. This includes 
any infrastructure 
adjustments or 
configurations required 
to ensure system 
compatibility. 

BillOut’s monthly 
licence is charged as 
a small percentage of 
revenue billed out. This 
means that Outworks 
only wins when your 
billing is smoothly 
run – keeping us 
focused on monitoring 
and improving your 
experience. While you 
focus on running and 
growing your business.

Depending on your 
management needs, 
your fee can be based 
on an hourly rate (for 
customers who need 
a couple of days a 
month) or a monthly 
service fee based on 
the number of staff 
required. 

Setup Licence Operations
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Steps to 
deployment. 
It’s easy!

Step 1 	Contact Outworks.

Step 2	�  �Assess existing systems and processes for 
preparation and integration.

Step 3	�  Agree scope, operational support and cost.

Step 4	 Begin billing, with ease.

To learn more about 
BillOut, contact the 
Outworks team today. 

T: 1300 411 407 
E: info@outworks.com.au 
W: outworks.com.au 


